GOYT VALLEY MEDICAL PRACTICE

Welcome from your Patient Participation Group (PPG)

PPG NEWS — COMMUNITY ENGAGEMENT

Thank you to everyone who shared their thoughts, ideas, and
experiences with us this month. Your feedback helps us to shape a
Practice that feels kind, supportive, and connected to the community.

It was good to be out in the community especially on Carnival
morning with the sun shining a chinook fly past and a real buzz in the
town. What a great job everyone involved did.

The Raffle Prize Winners were:

Pear Tree Print

The Village Kitchen
Footsteps

Member of staff at GVMP
Congratulations to you all!

HUGE THANK YOU TO EVERYONE WHO
SUPPORTED OUR FUNDRAISING EFFORTS
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e o £100 RAISED WOOHOO!
" We use the money to support service

improvements which are developed following

your comments and feedback.




Goyt Valley Medical Practice

Patient Participation Group Goyt Valley

What Our Patients Say PPG

“Lovely practice and | have never had a YYO_WVO_@
bad experience. Always quick and easy.” our Practice

“Lovely practice — cannot thank them enough for their kindness.”

“I have only praise for The Goyt Valley Medical Practice.
My family and myself have received excélent service,
follow up and communication from all staff.”
Well done, keep it up.”

“Overall, 'm happy with the practice but would like to see better
communication following a hospital appointment, as |
do not have a smartphone to access my health documents.”

“Good practice but would like to see some face-to-face
interactive health promotion events.”
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NHS App Training Events

Following patient feedback, we planned some NHS App training in
2026 to help patients and carers registered at Goyt Valley Medical
Practice with using the NHS App. The events were well attended and
we received very positive feedback on how they had helped.
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Thank you tr everyone who fook part and supported. Your Practice.

Our Community.
Together, we're making a difference.




The PPG has also been working with Goyt Valley \ Z
the Practice in developing an PPG 7z

electronic registration process for | > 7014/ SM We did <
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A new PPG notice board will soon be visible at Goyt Valley Medical
Practice, (Whaley Bridge site) and we hope that you find the
information we post here helpful.

New members are always welcome so please take a look at the
GVMP website under the PPG section to find out more or pick up a
leaflet at the Practice.
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